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Acadis vs. ImageTrend
EMS Licensure + Training Management

Comparison Chart for State EMS Officials

Acadis is purpose-built to support the full EMS lifecycle—from initial certification to continuing education,
renewal, and compact privilege—ensuring real-time compliance, accurate data, and operational readiness when
lives are on the line.

Acadis
STRONG

Functional Capability ImageTrend License Management
STRONG

+ End-to-end application and renewal

Licensing &
Credentialing

Training Administration
(courses, registration)

Resource Scheduling
(rooms, equipment,
instructors)

Testing & Skills
Validation

Compliance Readiness
& Reporting

Integrations & Data
Exchange

Configurable workflows for license / renewal applications and
payments

Display license on mobile app

Role-based personnel CE compliance, organization compliance;
real-time reporting / alerts for compliance status

STRONG

« Course publishing and online registration; prerequisites and wait-
lists supported

« Instructor and practitioner portals with respective workflows; train-
ing management for online training, skill assessments, transcript
and certificate self-service access

STRONG

+ Rules-based scheduling assigns valid instructors, facilities,
and equipment; rinse-and-repeat class creation

+ Designed for complex, customized programs; flags conflicts
in real time

STRONG

+ Online / offline / mobile testing capabilities, including skill / practical
assessments

+ Mobile app to record observed / practical assessments
+ Testing integrity features (e.g., randomization, etc.)
STRONG
-+ Customizable readiness dashboards to monitor KPIs and
compliance status.

+ Compliance module provides real-time reporting and alerts.

STRONG
+ EMS Compact / NEMSCD-compliant licensure system vendor
+ Integration services / APIs available

+ AgencyConnect supports automated flow of TargetSolutions
continue education completions into Acadis (where enabled)

workflows

Online payments; provisional licensing;
configurable modules (Education /
Inspection / Investigations)

» No native mobile app for portable,

digital license
MODERATE

+ Education module can support course

enrollment / approvals (implementation
dependent)

+ Validate waitlists, prerequisite

enforcement, and instructor portal
LIMITED

+ No training resource scheduling

capabilities

LIMITED

+ No online testing and practical

assessment capabilities

MODERATE

» Monitoring and communications tools

for licensing workflows

» Dashboards / analytics vary by

ImageTrend product mix
STRONG

+ EMS Compact / NEMSCD-compliant

licensure system vendor

+ Integration services / APls available

Your Unified Agency
Readiness Platform
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