
Training Records & Certifications 
for First Responders are 

Siloed Across Multiple Agencies
& Disparate Repositories

Training Mandates are Becoming Increasingly 
Complex, which Adds Additional Time & 

Effort in Fulfilling & Tracking 
Training Requirements

Submitting Mandated Training 
Documentation to Certifying Authorities is 

Manual & Labor Intensive

If a First Responder Falls Out of Compliance, 
They Can No Longer 

Legally Serve

Local 
Departments

Double Data 
Entry

Manual & Slow 
Processes

Extra Administrative  
Time

Training
Academies

Time 
Consuming

Fullfilling
Mandates

State Certifying 
Authorities 

The Fragmentation Problem

Fragmented Systems and Manual Processes Inhibit 
First Responder Training and Certification Insight

AgencyConnect



Automate Training Submissions 
from Local Departments 

to State Agencies

Reduce the Cost of 
Compliance

Enable Broader Access to 
Nationally Certified Training 
Content for Local Agencies

Standardize and Aggregate 
Critical Data for Public Safety 

Emergency Preparedness 
and Response

AgencyConnect
The Connecting Solution
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