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TargetSolutions Quarterly Sunset Guide (US)

Q3 2026 Sunset Date: July 15, 2026

We perform quarterly catalog maintenance to remove older course versions that no longer meet our
standards, helping to keep personnel prepared and compliant with access to the most up-to-date
training.

Please review this guide, which details courses that will be retired by catalog, available replacement
courses, and FAQs. The FAQs outline important information and actions system admins may need to
take before the sunset date to avoid disruption.

o FAQs
e Impacted Catalogs

FAQs

Q: When a course is retired will it still appear in my course library?
A: After the date of the retirement, the course will no longer appear in your library.

Q: When a course is retired will it still appear in “My History” and completion reports?
A: Yes. Learners will not be able to access the course anymore, but they will still see the record
in “My History”.

Q: Will learners still be able to access their Certificate of Completion for retired courses?
A: Yes. The certificate of completion will still be accessible for all courses being retired in “My
History”.

Q: What will happen to pending assignments?
A: They will be removed. Administrators may want to send a reminder to users with pending
assignments.

Q: What will happen to the credentials that have these courses?
A: CERTIFIED CREDENTIALS:
¢ Any course that was deactivated during the retirement process will appear greyed out and
noted as “Archived/Sunset” in the Certified Credential.
¢ The course will no longer appear in the available training section of the credential topics for
learners.
e Completed courses will still contribute towards the credential total completion progress.
e Completed courses will still appear in the completions section for the learner.
A: CUSTOM CREDENTIALS:
¢ It will be up to the site administrator make updates to their custom credential requirements.
It is recommended to leave the courses to be sunset in the credential or completion progress
will be affected (see example). The site administrator will only need to add any replacement
courses into the credential. If the changes are not made you will see a “phantom” course in

the credential and users may not be able to meet the requirements for that credential. y
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¢ Any course that was deactivated during the retirement process that is in a custom credential
will appear greyed out and noted as “Sunset by Vector Solutions” in the Manage Credentials tab

accessible by Site Administrators.

¢ The course will no longer appear in the available training section of the credential topics for

learners.

e Completed courses will still contribute towards the custom credential total completion
progress. NOTE: Removing sunset courses from the credential will affect the learner’s progress.
e Completed courses will still appear in the completions section for the learner.

Q: What will happen to my completions that were reported to CAPCE for NREMT or to my state

agency?

A: Any courses completed prior to their retirement and reported by Vector to CAPCE for NREMT

or to the state will not be affected.

Impacted Catalogs

e CAPCE
e EMS
* Fire

¢ Professional Security

CAPCE

e HR & Business Skills
e OSHA & Compliance
e Driver Training

e Water & Wastewater

Retiring Course Title

Replacement Course Title

CAPCE Amputation Injuries (250874)

CAPCE Amputation Injuries (3196074)

CAPCE Hematology (330819)

CAPCE Hematology (3222370)

CAPCE Incident Command System (ICS): with
Applications for EMS (529457)

CAPCE Incident Command System (ICS): with
Applications for EMS (3222368)

CAPCE Rapid Secondary Assessment (65291)

CAPCE Rapid Trauma Secondary Assessment

(3041823)
Fleet Program Distracted Driving for Emergency CAPCE Distracted Driving for Emergency Vehicle
Vehicle Operators - EMS Operators (3196109)

EMS

BACK

Retiring Course Title

Replacement Course Title

EMS Amputation Injuries (67651)

EMS Amputation Injuries (3196073)

EMS Hematology (60857)

EMS Hematology (3222369)

EMS Incident Command System (ICS): with
Applications for EMS (509723)

EMS Incident Command System (ICS): with
Applications for EMS (3222367)

EMS Rapid Secondary Assessment (38979)

EMS Rapid Trauma Secondary Assessment
(3041822)

Fleet Program Distracted Driving for Emergency
Vehicle Operators - EMS
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‘ Jurisprudence (Texas) (1290943)

EMS Texas Jurisprudence (3244787) ‘

BACK
Fire
Retiring Course Title Replacement Course Title
NFPA 1001 Water Supply (2513) NFPA 1010 Water Supply (2895623)
NFPA 1001 Fire Control (4922) NFPA 1010 Fire Control (2895606)
NFPA 1001 Fire Hose (5047) NFPA 1010 Fire Hose (2850354)
NFPA 1001 Fire Streams (2684) NFPA 1010 Fire Streams (2920788)
NFPA 1001 Firefighting Foams (20055) NFPA 1010 Firefighting Foams (2920802)
NFPA 1001 Loss Control (7053) NFPA 1010 Loss Control (2996549)
NFPA 1001 Ventilation (2227) NFPA 1010 Ventilation (2895631)
BACK

Professional Security

Retiring Course Title

Replacement Course Title

BSOTS: Civil Law and Civil Liability

COMING SOON - BSOTS: Legal Responsibilities
and Courtroom Preparedness

BSOTS: Communications

BSOTS: Verbal Communication Skills for Security
Officers

BSOTS: Criminal Law and Criminal Liability

COMING SOON - BSOTS: Legal Responsibilities
and Courtroom Preparedness

BSOTS: Human and Public Relations

COMING SOON - BSOTS: Customer Service
Excellence for Security Officers

BSOTS: Investigations

See remaining courses in Basic Security Officer
Training Series (BSOTS)

BSOTS: Physical Security and Crime Prevention

COMING SOON - BSOTS: Access Control and
Physical Security Fundamentals

HR & Business Skills

BACK

Retiring Course Title

Replacement Course Title

Basics of Leadership: 01-Leadership Challenges

Leadership Development: Building Resilience and
Effective Conflict Management

Basics of Leadership: 02-Changes in Corporate
Culture

Leadership Development: Agile Leadership and
Change Management

Basics of Leadership: 03-Keeping Employees
Energized

Leadership Development: Team Building and
Collaboration

Basics of Leadership: 04-Knowledge Management

Leadership Development: Strategic Thinking and
Problem Solving

Basics of Leadership: 05-Elements of Change in
Business

Leadership Development: Agile Leadership and
Change Management

Basics of Leadership: 06-Leadership Dynamics

Leadership Development: Communication and
Emotional Intelligence
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OSHA & Compliance

Retiring Course Title Replacement Course Title
Evacuation and Emergency Preparedness
Building Evacuation and Emergencies (3181165)
BACK
Driver Training
Retiring Course Title Replacement Course Title
Fleet Program Distracted Driving for Emergency CAPCE Distracted Driving for Emergency Vehicle
Vehicle Operators - EMS Operators (3196109) or EMS Distracted Driving for
Emergency Vehicle Operators (3196108)
BACK
Water & Wastewater
Retiring Course Title Replacement Course Title
Water Industry Building Evacuation and Evacuation and Emergency Preparedness
Emergencies (1358) (3181165) - OSHA Catalog
Water Industry Hydraulics (2033) Hydraulic Principles for Municipal Systems:
Understanding Flow, Pressure, and Design
(3169071)
Water Industry Water Main Installation (2013) Water Main Installation (3166594)
BACK

/,
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